Fortis Hospitals Limited
14, Cunningham Road,
Bangalore - 560 052,

Tl 91 - 80 - 4199 4444

E-mad | care cg@fortishealthcare com

www fortsbangalore com
CiIN Na. - US30000L2009PLC222 166

42 Fortis

Date 13.05.2024
To,

The Environmental Officer.

Karnataka State Pollution Control Board.
Nisarga bhavana, Thimmaiah Road,
Shivanagar (Sanegoravanhally)

~.  Opp Pushpanjali Theater

Rajajinagar, Bangalore,

Sub: BMW | Jan -

We are enclosing herewith Bio-Medical Waste handling Annual Return Report in
Form IV for the Year of 2023 along with copies of Register for our Hospital i.e.
Fortis Hospital Ltd, #14, Cunningham Road, Bangalore — 560 052,

Thanking you,

Y
} =\ Yours Faithfully
Dl E]M For Forgis Hospital Limited

g;.yﬁ%s 96860 96860
YEARS EMERGENCY HELPLINE - _.~) 080 4199 4401
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1. Date and time of accident: N1
2. Type of Accident:  NJi L
3. Sequence of events leading to accident: .} ; L
4. Has the Authority been informed immediately: A | [
5. The type of waste involved in accident: 11 L
[ ]
6. Assessment of the effects of the accidents on human health and the environment: M.} FL
.l
7. Emergency measures taken: f‘ufl
8. Staps taken to alleviate the effects of accidents: M1 |

8. Steps taken to prevent the recurrence of such an accident: N 1L

»
10. Does your facility have an Emergency Control policy? If yes give details: M\ L
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42 Fortis
MINUTES OF HOSPITAL INFECTION PREVENTION & CONTROL COMMITTEE

NAME OF UNIT: CG FORTIS

1

Date & Time 05.01.2023

Total no. of Members in the committee: 19

Number of members attended: 32

Chairman, convener & Mandatory Members present (Yes/No): YES

Details of essential members who neither attended nor sent a representative: ORTHO surgeon,
UROLOGY TEAM, Biomedical Engingering

Agenda circulated 3 days prior to meeting (Yes/No):YES

Action Taken Report (ATR) of previous meeting

S. | Actionable | Date Responsibility Timeline | Remarks on | Remarks |
No. | ltem from when the closure with | on
previous actionable date when | escalation
mecting was first closed 1o next
decided higher
committee
(if the
point was
open for
previous
wa
meetings)
1 | Tap water Dec 2022 Maintenance | Dec 2022 Regular
issues, A wing team to clean monitoring
side OHT the pipeline of
| water culture frequently chlorination




§2 Fortis

MEDGE/HICE MM, 202 2040
'S. [Agenda Updates / Points Actionable Responsibility Timeline
No. | Item
1 | MOS-HAI | MOS CLABSI-100% To sccure the foleys NA
Concerns / : catheter to use Secura
S MOS CAUTI-100% (readymade plaster) | HIC TEAM
MOS SSI-100% Incharges
MOS VAP-100%
2 _| CESC- HAI CLABSI- e Nil Nil NA
HAI Score / | 0/1000CASES
| l trend /
' Analysis / HAICAUTI-
Concerns | 1/1000CASES
HAL VAP-0/1000CASES
HAIT SSI-0/100CASES
3| BMW BMW License -Yes Next visit planned for | Quality nil
License/ | present -validated till Jan | 3" week of March L
Vendor 2025 2023 Microbiologist
Agreement ICN
~validity / Regu[m report- Last
cegulatory BMW visit done 0:11_ + HK Supervisor
repoHs 20.09.2022 next visit will
ctatus be in the month March
2023
. |
4 | Infection Training Given on NIL ICN completed |
Control & :
BMW 1.Blood spill Management
Trainings | 2 Hand Hygiene
update
3 Outbreak and its
management
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1 INF N
NAME OF UNIT: CG FORTIS
. Date & Time 07.02.2023
2. Total no. of Members in the committee: 19
3. Number of members attended:37
4. Chairman, convener & Mandatory Members present (Yes/No):YES
3. Details of essential members who neither attended nor sent a representative: ORTHO surgeon,
UROLOGY TEAM, Biomedical Engineering
6. Agenda circulated 3 days prior to meeting (Yes/No):YES
7. Action Taken Report (ATR) of previous meeting
S. | Actionable | Date Responsibility Timeline | Remarks on | Remarks |
No. | Item from | when the closure on
previous actionable with date | escalation
meeting was first when 10 next
decided closed higher
committee
(if the
point was
open for
previous
two
meetings)
1 | Tapwater | Dec 2022 * Maintenance | Dec 2022 | Regular closed
issues, A team 1o monitoring
wing side clean  the of
OHT water chlorination




¢

rhis

'3 [BMW BMW License -Yes Next visit planned for | Quality nil T
License / present -validated till Jan | 3" week of March I
Vendor | 2025 2023 Microbiologist
Agreement ICN
regulatory BMW visit done Efl'.l‘ , HK Supervisor
reports 20.09.2022 next visit will
Adutiss be in the month March
i 2023
ih-'-l Infection Training Given on NIL ICN completed
Control &
BMW 1.NSI
|| Trainings | 5 prevention of SSI
' | update

3.Safe injection Practices
4.Prevention of CLABSI

5.Surgical Asepsis
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NAME OF UNIT: CG FORTIS

1.

2.

3.

Date & Time 08.03.2023

Total no. of Members in the committee: 19

Number of members attended:30

ON

4, Chairman, convener & Mandatory Members present (Yes/No): YES

5.

Details of essential members who neither attended nor sent a representative: ORTHO surgeon,

UROLOGY TEAM, Biomedical Engineering

Agenda circulated 3 days prior to meeting (Yes/No):YES

Action Taken Report (ATR) of previous meeting

'S. | Actionable | Date Respansibility Timeline | Remarks | Remarks |
No. | Item from | when the on on
previous actionable closure escalation
meeting was first | with date | to next
decided | when higher
| | closed committee
| | (if the
i point was
open for
| previous
| &
i : | meetings)
|
3. | Foleys Dec-2022 | + Tosecure |Feb2023 | On | A
| catheter the foleys | | process |
| need to be i catheter lo |
L s umdee b oo :




ﬁ .

‘| MOS VAP-100%
2 CESC - HAI | HAI CLABSI- 2 SS1 CASE details | Nil NA
Score /trend | (/1000CASES attached in Annexure
/ Analysis / _ |
'Concerns | HAICAUTL-
V1000CASES
HAI VAP-0/1000C ASES
HAI SSI-2/100CASES
3 | BMW BMW License -Yes Next visit planned | Quality nil '
License / present -validated till Jan | for 15* week of LRI
~ Vendor 2025 March 2023 Microbiologist
Agreement ICN
validity / chulalor}' repori- Last
régulatory BMW visit done on HK Supervisor
reports 20.09.2022 next visit will
shaine be in the month March
2023
4| Infection Training Given on NIL ICN completed
Control &
| BMW | Prevention of 55
Trainings | 5 Medication Safety
update
i 3.Barrier nursing
|

4 Notifiable discase and
protocol

3.1V Complications

6.Hands on practice done
on iv canulation

e e e ——————



NAME OF UNIT: CG FORTIS

b

Lad

o

. Date & Time 18.4.2023

. Number of members attended:33

. Total no. of Members in the committee: 19

UROLOGY TEAM, Biomedical Engineering

Agenda circulated 3 days prior to meeting (Yes/No):YES

. Action Taken Report (ATR) of previous meeting

. Chairman, convener & Mandatory Members present (Yes/No): YES

- Details of essential members who neither attended nor sent a representative: ORTHO surgeon,

' S. | Actionable | Date ' Responsibility Timeline | Remarks | Remarks
No. | Item from | when the on on
previous actionable | closure escalation
meeting was first with date | to next
decided when higher
closed committee
{ (if the
point was
open for
previous
| two
| meetings)
3. | Foleys Dee-2022 * To secure Feb 2023 On ;
catheter the foleys process |
need to be catheter to
use Secura




3 | Nursing Infection To prepare the Infection | | week
excellence control team infection control
miw to keep all control data nurses
related for audit.
documents for
Nursing
excellence
audit
S. | Agenda Item | Updates / Points Actionable Responsibility Timeline
No.
‘ I MOS-HAI | MOS CLABSI-100% To secure the foleys NA
i Concerns / - catheter to use _
Soarut MOS CAUTI-100% Sectwa (readymade HIC TEAM
- MOS SS81-97% plaster) Incharges
\ MOS VAP-100% |
"2 | CESC—HAI | HAI CLABSI- 2 SSI CASE details | Nil NA |
Score / trend | 0/1000CASES attached in
| Analysis / Annexure |
l ' Concerns HAl CAUTI-
- 0/ T000CASES !
|
. HAL VAP-0/1000CASES '
e | HAI SS1-2/100CASES
! .
'3 | BMW | BMW License -Yes Last visit done on | Quality nil
License / present -validated till Jan | 16.3.2023 next due . s )
Vendor 2025 inthe monthof | Microbiologist
Agreement September 2023 ICN
validity /
regulatory HK Supervisor
reports
stutus
4 | Infection | Training Given on NIL ICN completed
Control & j
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MINUTES OF HOSPITAL INFECTION PREVENTION & CONTROL COMMITTEE

NAME OF UNIT: CG FORTIS

_I‘J

Date & Time 17.05.2023

Total no. of Members in the committee: 19

3. Number of members attended: 30
4. Chairman, convener & Mandatory Members present (Yes/No): YES
3. Details of essential members who neither attended nor sent a representative: ORTHO surgeon.
UROLOGY TEAM, Biomedical Engineering
6. Agenda circulated 3 days prior to meeting { Yes/No):YES
7. Action Taken Report (ATR) of previous meeting
|S. [ Actionable | Date Responsibility Timeline | Remarks on | Remarks
No. | tem from | when the closure on
previous actionable with date | escalation
meeting was first when to next
decided closed higher
committee
(if the
point was
open for
previous
two
meetings)




$2 Fortis

S. | Agenda Updates / Points Actionable Responsibility Timeline
No, | item
2 |CESC- HAI CLABSI- 1 SSI CASE details | Nil NA
HAI Score /| 0/1000CASES attached in Annexure
trend / . 1
Analysis / HAI CALTI:
Couetsii 0/1000CASES
HAI VAP-0/1000CASES
HAI SSI-1/100CASES
3 .~ BMW BMW License -Yes Next visit planned for | Quality nil
License / present -validated till Jan | Sep 2023 B Ml
Vendor 2025 Microbiologist
Agreement
__,a]g:: » Regulatory report- Last N
| ty i
rcgulalm'}' BMW visit done (.'P.ﬂ+ . HEK Supcnrisur
repOrts 16.03.2023 next visit will
\ status be in the Sep 2023.
'4 | Infection Training Given on NIL ICN completed
i Control & -
| BMW | .Standard Precaution
! Trainings 2. Transmission based
update Precaution
b 3,Cleaning, Disinfection
and sterilisation
4.Fogging and dilution of
disinfectant
5.Need of infection
control
6.Blood spill management
7.0utbreak management
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MINUTES OF HOSPITAL INFECTION PREVENTION & CONTROL COMMITTEE
NAME OF UNIT: CG FORTIS

1. Date & Time 09.06.2023
2. Total no. of Members in the committee: 19

3. Number of members attended: 28

4. Chairman, convener & Mandatory Members present (Yes/No): YES

5. Details of essential members who neither attended nor sent a representative: ORTHO surgeon,
UROLOGY TEAM, Biomedical Engineering

6. Agenda circulated 3 days prior to meeting (Yes/No): YES

7. Action Taken Report (ATR) of previous meeting

S.

No.

Actionable
ltem from
| previous
meeting

Date
when the
actionable
was first
decided

Responsibility

Timeline

Remarks on
closure
with date
when

closed

Remarks
on
escalation |
to next
higher |
committee |
(if the
point was
open for
previous
WO
meetings)




Fortis

Bio medical Biomedical Housckeeping ¢ Housckeeping Head
waste bins waste bins department to
pedals are not | pedals are not change the
working working in bins
Critical areas
MSOG/HICC. MOM/20220401
5. | Agenda Updates / Points Actionable Responsibility Timeline |
No. | ltem
)
'3 |BMW BMW License -Yes Next visit planned for | Quality nil
License / present -validated till Jan | Sep 2023 -
Vendor 2025 Microbiologist
Agreement ICN
validity/ | Regulatory report- Last
regulatory BNV Vit e i HK Supervisor
reports 16.03.2023 next visit will
status be in the Sep 2023,
"4 |Infection | Training Given on NIL ICN completed
! Control & _ ,
BMW 1.Bio Medical waste
| Trainings 2. Transmission based
- | update Precaution
3.Cleaning, Disinfection
and sterilisation
| 4 Notifiable disease
5.Need of infection
control
! 6.Blood spill management
7.0utbreak management
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NAME OF UNIT: CG FORTIS

l. Date & Time 13.07.2023

ITTEE

2. Total no, of Members in the committee: 19
3. Number of members attended: 35
4. Chairman, convener & Mandatory Members present (Yes/No): YES
5. Details of essential members who neither attended nor sent a representative: ORTHO surgeon,
UROLOGY TEAM, Biomedical Engineering
6. Agenda circulated 3 days prior to meeting (Yes/No): YES
7. Action Taken Report (ATR) of previous meeting
S. | Actionable Item | Date Responsibility Timeline | Remarks | Remarks ]
No. | from previous | when the on ¢losure | on
| meeling actionable with date | escalation
was first when 10 next
decided closed higher
committee
(if the
point was
open for
previous
wo

meetings)




{2 Fortis

Bio medical
waste bins
pedals are not
working--
Biomedical
waste bins
pedals are not
working in
Critical arcas -
Housckeeping
department to
change the bins

June 2023

Housekeeping
HOD
Housekeeping
SUpervisors
Housekeeping
Stafls

July 2023

New Bins

procured
and in
process of
customized
bins, will
be
delivered
to the
department
shortly




S

S. | Agenda Ttem | Updates / Points Actionable Responsibility Timeline
No.
3 BMW License / BMW License -Yes present - | Next visit planned | Quality nil
Vendor Agreement | validated till Jan 2025 for Sep 2023 .
validity / regulatory Micrabiologist
rspurts status R.c'glﬂamry report- Last BMW -
visit done on 16.03,2023 next
visit will be in the Sep 2023. HK Supervisor
4 | Infection Control & | Training Given on NIL ICN completed
BMW Trainings e
update * Annual training BMW

* Blood spill
management

*  Water borne disease
and prevention

* Hand hygiene
+« CAUTI Prevention
* CLABSI Prevention

*  Sample collection for

microbiology

*  HAI Register

* Training on handling
formalin

* Handling of soiled
linen

* Protective isolation




NAME OF UNIT; CG FORTIS

[ 2]

. Date & Time 08.08.2023

. Total no. of Members in the committee: 19

3. Number of members attended: 30
4. Chairman, convener & Mandatory Members present ( Yes/No): YES
3. Details of essential members who neither attended nor sent a representative: UROLOGY TEAM,
Biomedical Engineering
6. Agenda circulated 3 days prior to meeting (Yes/No): YES
7. Action Taken Report (ATR) of previous meeting
S. | Actionable Item | Date Responsibility | Timeline | Remarks | Remarks |
No. | from previous when the on closure | on
meeting actionable with date | escalation
was first when i next
decided closed higher
commitice |
(if the
point was
open for
| previous
two
meelings)




Q Fortis

Bundle

Agenda ltem Updates / Points Actionable Responsibility Timeline
MOS - HAI Concerns / MOS CLABSI-100% | Informed Anacsthetist NA
Scores Anaesthetist 10
MOS CAUTI-100% moniitor sugars for HIC TEAM
MOS SS1-98% all surgical Incharges
patients
MOS VAP-100%
2 CESC - HAI Score / trend / | HAI CLABSI- 2881 ,2CAUTI Nil NA
Analysis / Concerns 0/1000CASES and 2 VAP NSI-1
details attached in
HAI CAUTI- ; fo 1.2 and
2/1000CASES 3
N
HAI VAP-
2/1000CASES
HAI SSI-
2/100CASES
BMW License / Vendor BMW License -Yes | Next visit planned | Quality nil
Agreement validity / present -validated till | for Sep 2023 i -
regulatory reports status Jan 2025 Microbiologist
N
Regulatory report- 2
Last BMW visit done HK Supervisor
on 16.03.2023 next
visit will be in the
~ Sep 2023.
Infection Control & BMW Training Given on NIL ICN completed
Trainings update July 2023
*  Vaccination
Policy and
process
« VAP
prevention
* Scpsis Care
Bundle
« CAUTI




___ $tFortis

Catheter Care
and Perineal
Care

SSIevent
forms and
RCA

MRSA
Decolonisation
SSI Prevention
Biomedical
Waste

Management

Surveillance reports (High
Risk Areas)

K

Gastroscope
wash water,
RO water,
ERCP scope
wash,
Bronchoscope
wash,
Colonoscope
wash

Cathlab and
Ground floar
and First floor-
Water and air
culture

GOT- Surface
swabs, Air,
Water
DIALYSIS
MACHINE RO
WATER

RO water from
ICUs and wards
MAINTAINANCE
- ALL WATER
SAMPLES FROM
FLOORS, OHT,
DRINKING
WATE CAN
ONCOLOGY
BIOSAFETY

No Growth

No growth

No growth

No growth

No growth
NO growth

Endoscopy Technician
Endoscopy Incharge
OT Manager

GOT Incharge

Maintenance
team/Engineering
team

Department Incharge
/Team Leader

HK HOD

ICN

NIL




NAME OF UNIT: CG FORTIS

)

. Date & Time 07.09.2023

Total no. of Members in the committee: 19

Number of members antended: 29

Chairman, convener & Mandatory Members present (Yes/No); YES

Details of essential members who neither attended nor sent a representative: UROLOGY TEAM,

Biomedical Engineering

Agenda circulated 3 days prior to meeting (Yes/No): YES

. Action Taken Report (ATR) of previous meeting

No.

Actionable Item from
previous meeting

Date
when the
actionable
was lirst
decided

Responsibility

Timeline

Remarks
on
closure
with
date
when
closed

Remarks
on
escalation
1o next
higher
committee
(if the
point was
open for
previous
WO

meetings)




=

__ ﬁFc_’rﬁ;

MOS - HAI Concerns /
Scores

MOS CLABSI-100%
MOS CAUTI-100%
MOS SS1-98%

MOS VAP-100%

Informed
Anaesthetist to

maonitor sugars for

all surgical
patients

CESC - HAI Score / trend /
Analysis / Concerns

HAI CLABSI-
I/1000CASES

HAI CAUTI-
0/1000CASES

HAI VAP-
0/1000CASES

HAI SSI-
O0/100CASES

}:iufectinn Control & BMW

“_BMW License / Vendor

Agreement validity /
regulatory reports status

Anaesthetist

HIC TEAM
Incharges

NA

1 CLABSI, NSI-1

details antached in

Annexure | and 2

Nil

BMW License -Yes
present -validated till
Jan 2025

Regulatory report-
Last BMW visit done
on 16.03.2023 next
visit will be in the

Sep 2023

Crainings update

Training Givenon =~
Aug 2023

*  Biomedical
Waste
management

* SSI Prevention

* CLABSI
Prevention

* Notifiable
disease and
process

*  Multi dose vial
usage

Next visit planned

for Sep 2023 3™
week

Quality
Microbiologist
ICN

HK Supervisor

nil

NIL

ICN

completed
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MINUTES OF HOSPITAL INFECTION PREVENTION & CONTROL COMMITTEE

NAME OF UNIT: CG FORTIS

1. Date & Time 11.10.2023

2. Total no. of Members in the committee: 19

3. Number of members attended: 29

4. Chairman, convener & Mandatory Members present (Yes/No): YES

5. Details of essential members who neither attended nor sent a representative: UROLOGY TEAM,
Biomedical Engineering

6. Agenda circulated 3 days prior to meeting (Yes/No): YES

7. Action Taken Report (ATR) of previous meeting

S. | Actionable Item Date Responsibility | Timeline | Remarks | Remarks
No. | from previous when the on on
mecting actionable closure | escalation
was first with to next
decided date higher
when committee
closed | (if the
point was
open for
previous
wo
. meetings)
L |
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[ Igmcla ltem

Updates / Points

Actionable

Responsibility

Timeline

CESC - HAI Score / trend /
Analysis / Concerns

HAI CLABSI-
0/1000CASES

HAI CAUTI-
I/1000CASES

HAI VAP-
0/1000CASES

HAI SS1-
I/100CASES

NSI-1

1 CAUTI, NSI-1,
SSI-1 details
attached in
Annexure | and 2

Nil

NA

BMW License / Vendor
Agreement validity /
regulatory reports status

BMW License -Yes
present -validated till
Jan 2025

Regulatory report-
Last BMW visit done
on 16.03.2023 next
visit will be in the
Sep 2023,

Next visit planned

for March 2023

Quality
Microbiologist
ICN

HK Supervisor

nil

4

“nfection Control & BMW
Trainings update

Training Given on
Sep 2023

1.Cleaning and
disinfection
2.Sterilisation
3.Blood and body
fluid spillage

4. Terminal
disinfection
3.VAP Bundle
6.CAUTI Bundle

ICN

completed




NAME OF UNIT: CG FORTIS

1

. Date & Time 10.11.2023

Total no. of Members in the committee: 19

Number of members attended: 29

Chairman, convener & Mandatory Members present ( Yes/No): YES

Details of essential members who neither attended nor sent a representative: UROLOGY TEAM,

Biomedical Engineering

Agenda circulated 3 days prior to meeting (Yes/No): YES

Action Taken Report (ATR) of previous meeting

| S
No.

Actionable Item
from previous
meeting

Date
when the
actionable

was first
decided

Responsibility

Timeline

Remarks
on closure
with date
when
closed

Remarks
on
escalation
10 next
higher
committee
(if the
point was
open for

previous
WO

meetings)

1




_ $RFortis

HAI §8§1-
1/100CASES

Trainings update

Oct 2023

1.Blood and body
fluid spill
management

2. AMS and
Nurses role
3.AMR

4.Hand hvgiene
agents and hand
washing
5.Surgical asepsis
6.General
principals of
Disinfection

BMW License / Vendor BMW License -Yes | Next visit planned | Quality nil
Agreement validity / present -validated till | for March 2023 SO
regulatory reports status Jan 2025 Microbiologist
Regulatory report- KN
Last BMW visit done HK Supervisor
on 16.03.2023 next
visit will be in the
March 2024.
““nfection Control & BMW Training Given on NIL ICN completed




NAME OF UNIT: CG FORTIS

1

bt

. Date & Time 13.12.2023

Total no. of Members in the committee: 19

Number of members attended: 29

Chairman, convener & Mandatory Members present (Yes/No): YES

Details of essential members who neither attended nor sent a representative: UROLOGY TEAM,

Biomedical Engineering, Cardiology.

Agenda circulated 3 days prior to meeting ( Yes/No): YES

Action Taken Report (ATR) of previous meeting

No.

Actionable Item
from previous
meeting

Date
when the
actionable

was first
decided

Responsibility

Timeline

Remarks
on
closure
with

closed

Remarks
on
escalation
to next
higher
commitiee
(if the
point was
open for
previous
wao
meetings)

—t




2 | CESC-HATI Score/ trend /
Analysis / Coneerns

HAI CLABSI-
0/1000CASES

HAI CAUTI-
0/1000CASES

HAI VAP-
W/1000CASES

HAI SSI-
0/100CASES

Nil

NA

3 BMW License / Vendor
“Agreement validity /
regulatory reports status

L

BMW License -Yes
present -validated till
Jan 2025

Regulatory report-
Last BMW visit done
on 16.03.2023 next
visit will be in the
March 2024,

Next visit planned
for March 2024

Quality
Microbiologist
ICN

HK Supervisor

4 | Infection Control & BMW
Trainings update

Training Given on
Oct 2023

1. 1. Bio-
Medical waste
management

2. Airborne

Precautions

CAUTI

4. Zika virus
transmission
and prevention

5. MDRO
Decolonisation

6. Vaccination
Policy

-

NIL

nil

ICN

completed




